
How to add Somfy RTS to Zipato system 

 

1) Connect roller shutter to power supply. 

2) You need to have remote controller. 

 

3) Press Channel Selection Button on your remote controller and select chanell on 

which you want to save new configuration. 

4) Press button UP and DOWN simultaneously until the window covering jogs. A jog 

is a brief up and down or in and out motion. 

5) Check in which direction motor is rolling - if there is need to change it, press my 

button for 3 seconds and motor will response with jog. 

6) Setup lowest position-press button DOWN and when roller shutter is on the right 

position press my button and button UP simultaneously to confirm it. Roller 

shutter will start rolling up and you can stop it with my button. 

7) Setup highest position-press button UP and when roller shutter is on the right 

position press my button and button DOWN simultaneously to confirm it. Roller 

shutter will start rolling down and you can stop it with my button. 



8) Memorize positions with pressing my button until roller shutter jog. 

9) On backside of remote controller there is Programming Button for closing 

memories of the motor. Press it with pen for 3 seconds and shutter should 

respond with jog. 

 

10) Go to my.zipato.com->Device browser->Add new device->Somfy->Somfy RTS. 

Press Programming Button with pen for 3 seconds (roller shutter should respond 

with jog) and right after that press CONTINUE on web UI. 

11) When Zipato system recognize it, roller shutter will respond one more time with 

jog and device will be added to system. 

12) You can edit configuration by following: 

Device manager->Somfy RTS device->Settings->configuration->edit->save 


