ZIPATO - Zipatile2 SIP server configuration
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#1 SIP Configuration on the WEB APP

First we are going to set up the SIP server on the Zipatile2.

Login to my3.zipato.com, select your system and open up the Internal settings of the Zipatile2
you want to be the SIP server (this Zipatile2 needs to be the master), then select the gear icon
next to the Intercom.
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On the upper part select SIP SERVER option and then in the lower part select CREATE SIP
SERVER option:

Intercom

SIP SERVER

CREATE SIP SERVER




After the loading has finished, a list of all possible members will be generated. Select SAVE
option in the upper right corner.

Intercom

And select the SIP SERVER option in the upper right corner of the Intercom settings again.

Intercom

SIF SERVER




Here we will create a new user for the Akuvox R29 device.

Select Add new option in the upper right part of the interface:

Intercom "ED}

3IP SERVER




After that the new contact will be visible in the Contacts. Select the info icon on the contact:

DOORPHOMES

Contact info

After that press SAVE to save all the changes to SIP server configuration and once again press
Synchronize to sync those changes to the SIP server app on the Zipatile2:

Intercom '{ﬁ)}

SIP SERVER




#2 Connecting Akuvox to Zipato SIP Server app

After that, log into your Akuvox R29 device:

6 Status ~ Status
Product Information
Basic
Mode R295 MAC Address 0C:11:05:08:93:B0

D Intercom v Eirmware Versior 29.30.1.815 e s e 20.3.0
Network Information
e Account
DHCP Auto AN Link Status Connected
@ Network b
172.16.1.15 AN Subnet Mask 255.255.255.0
M Phone o AN Gatewa 172.16.1.1 AN DNS1 172.16.1.1
ﬁ:— PhoneBook v
Account Information
Upgrade e R29C@T2BCBBCE7157F.. Account2 None@None
Security -~ Registered Disabled

Cloud Server

> @ D



Select Account — Basic menu and fill out the required information with the contact information

from before:

0 Status

D Intercom

Advanced

Network

Phone

%-  PhoneBook

"}

& Upgrade

@ Security

& Cloud Server

W

~

#1

Accoynt-Basic

#2

#3

SIP Account #&
Registered Account 1 v
Enabled v | R29 |
5 | R29 I e | R29 I
I R29 I (TIYITTT]
SIP Server 1
Server IP ITZBCSBCE?LS?FQ?FSB.sipkEI 5060
1800 (30~655358)
SIP Server 2
5060
R ar 1800 (30~6553585)
Outbound Proxy Server
Enable Outbound Enabled v #’i
€ 172.16.1.36 5060
5 5 5060
Transport Type
e UppP v

- =
u




#1 - Fill out the name fields with the username of your Akuvox device.

#2 - Enter the contact password in the password field.

#3 - Fill out the Server IP field with the required information from the contact.

#4 - In the Enable Outbound field set the option to Enabled. In the Server IP field enter the
local IP address of the Master Zipatile2.

#5 - Press Submit

#6 - If you filled everything out correctly the Status field will show Registered.

Next we are going to configure the Zipatile intercom on both Zipatile2 devices.



#3 Master Zipatile Intercom Configuration

On the master Zipatile2, open the menu sidebar on the top left part of the app:

Rooms

Bedroom

Scenes

NEO POWER Q...

NEO POWER ON

Camera

View all @

View all @

Relays OFF

View all @
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Open the Intercom.

Testing Example 4
Dashboard
Events
Users
Contacts

System

S)I’I'IC a minute ago

News

Messages

Applications

Shop
Intercom
Knowledge Base

Settings




Open the Intercom settings in the top right part of the app by pressing the gear icon..

nvyQ

— Intercom
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Select the Accounts option.

nvQ

& Settings

Accounts

Audio codecs

Door code
Not set

Two way communication
Enabled
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Press the bottom right corner button to add the account.

nv

& Accounts
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Select the Zipato button.

v

< Accounts

<> @ 10:18

Zipato

©
Other @
Q
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Select the System.

Select system

Testing Example 4

«» B 10:19

CAMCEL
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Select the SIP Server (S/N of the Zipatile2 that has the SIP server app running on it):

«> @ 10:19

Select SIP server

T2BC8BCE7157F97F63

BACK CANCEL
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Enter the name for the account and press CREATE:

¢» @ 10:44

Select SIP account

Enter account name

Master

CREATE

BACK CANCEL
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The newly created account will be visible under the Accounts list. Select it to open its settings:

nv < ¢>» B 10:21

& Accounts

Master
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Under Proxy field enter the IP address of the SIP Server (As we are already setting this up on
the master Zipatile2 we only need to enter the localhost address - this will be different when we
are connecting intercom on another Zipatile2):

nowvy > @ 10:59

& Account &

Name
Master

Username

b0aa5767fc3e

Passwaord

Ak Ariki®

Domain
T2BC8BCEV157F97F63.sip.zipato.com

Proxy
127.0.0.7

Registration server
Leave empty if same as domain

Transport
UDP

Disable
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The Intercom app should automatically connect to the SIP server app and the status of the
account will show Connected:

nv . ¢> @ 10:22

& Accounts

Master
Connected
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After that Synchronize the Zipatile2 again:

Testing Example 4
Dashboard
Events
Users
Contacts

System

Sync a few seconds ago

News

Messages

Applications

Shop
Intercom
Knowledge Base

Settings

¢ @ 11:01
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After that if you go back to the web app and refresh, the new account will be visible in the
CONTACTS field in the intercom settings:

DEVICES
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#4 Adding Another Zipatile - Same System

Repeat the exact same procedure for the Slave Zipatile with the only differences being the
name of the account (we will call it Slave in this case) and the Proxy field IP address (this will
now be the address of the SIP server Zipatile2, in this example 172.16.1.36):

movy ¢ @ 11:19

< Account C

Name
Slave

Username
73db71a04e06

Password

LE s e s e ety

Domain
T2BC8BCE7157F97F63.sip.zipato.com

Proxy

72.16.1.36

Registration server
Leave empty if same as domain

Transport
UDP

Disable




#5 Adding Another Zipatile - Different System

In the case where the additional Zipatile2 device is in another system the procedure is different.

Go back to the same web app intercom interface CONTACTS — Select Add new:

Intercom

The new account will become visible in the contacts:

DEVICES

E] Slave
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SAVE and Synchronize.
On the other Zipatile2 device enter the Intercom app and repeat the process for adding the
account:

nvyQ

— Intercom
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nvQ

& Settings

Accounts

Audio codecs

Door code
Not set

Two way communication
Enabled
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nv

& Accounts
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This time we will select Other option:

nv

& Accounts

Zipato

Other

o
©
o
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Fill out the necessary information which can be gotten from the Slave account we’ve created on
the Web app (Under Proxy put the IP address of the Master Zipatile2):

DEVICES

v %2

< Account

Username

3db 04e06

Reqgistration server
Les ampty if same as domain

Transport
uppe

Disable

¢ @ 11:35

C
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If you’ve entered everything correctly the account status will show Connected:

m v %Y ¢> @ 11:35

& Accounts

Slave
Connected
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#6 Configuring Akuvox for Calls

Go to Phone — Dial Plan and press the Add option:

o Status v Phone-Dial Plan

Rules Management

D Intercom b

o Account -2
Rules Replace Rule ¥
@ Network h Index Account Prefix Replace 1 Replace 2 Replace 3 Replace 4 Replace 5
1
@ Phone ~ 2
3
Time/Lang 4
3
Call Feature 6
|
9
Import/Export 10
11
DoorLog 12
13
WebRelay 14
15
Speed Dial v
17
& PhoneBook v -
19

& Upgrade v

® sy o [ o ) [ SO -



A new dialogue field called Rules Modify >> will appear — fill it out with the required
information from the Contacts:

#1 - Prefix — Under the prefix field, type in the number that you will need to enter on the Axuvox
device to call the user, in this example it's 1010, same as the name of the Zipatile contact for
convenience but it can be any number.

#2 - Replace — In the Replace field, enter the username of the contact which the previously set

number will call. We are trying to call the Zipatile 1010 so we will enter the username of that
Zipatile contact.

Contact info

Rules Modify => # 1

Auto v Prefix I 1111

#2 baa5767fc3e

After that press Submit. Repeat the procedure for any other Zipatile2 accounts (devices).
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Once you've added all the contacts you wish, verify that they are visible on the Rules

Management list.

Rules Management

Not selected any files  [Elad gl

Rules Replace Rule +*
Index Account  Prefix Replace 1
1 Auto 1111 b0aa5767fc3e
2 Auto 2222 73db71a04e06
3
4
5
6
7

G e

Replace 2 Replace 3 Replace 4 Replace 5

As you can see in this example, when you type 1111 on the Akuvox keypad it will call the user
of the Master account Zipatile2. When you type 2222 it will call the other account (Slave) on the

other Zipatile2.
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#7 Configuring Akuvox for DTMF

For DTMF to work with Akuvox, we’ll need to configure the Phonebook on the Akuvox device:

Go into PhoneBook — Phonebook menu on the Akuvox.

Phone e

PhoneBook

Phonebook

@

Call Log
Upgrade w
Security b

Cloud Server v
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An empty Local Phonebook field will be visible.

Local Phonebook

Contact All Contacts =

Dial Auto

Index Hame Phone Group Dial Type

10

Scroll past it until you see the Contact Setting segment.

L

Email

FloorMum Priority Of Call
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In the Contact Setting segment fill out the required fields:
Name — Enter a name to identify your device. This can once again be any name you want.

Phone — Enter the contact username for the device (same procedure as during the Dial Plan
settings) which is sending the DTMF code.

Contact Setting

Name Master Phone bOaa5767fc3E|
Email Group Default v
Dial Type Default v Lift Floor Number 0 v
Photo

Please upload the photo before
Note:
editing contact if necessary

B

This way the Akuvox device will know the contact device (Zipatile2 account) from which the
DTMF will be sent.

After you are done filling out the Name and Phone fields, press the + Add button to add this
contact into the Phonebook.



If you’ve done everything correctly, the new contacts will now be visible in the list:

Local Phonebook

Contact All Contacts

v

Index Name Phone Group Dial Type Email FloorNum  Priority Of Call
i Master b0aa5767fc3e | Default Default 0 NULL
2 Slave 73db71a04e06 | Default Default 0 NULL

R S|



After that, you just need to go to Intercom — Relay and set up the DTMF options of your
choosing, for example:

~
o Status v Intercom-Relay
Relay
D Intercom ~
RelayA ¥ RelayB v RelayC
. Trigger Delay(sec 0 v 0 v 0
L v 5 v 5
Advanced
TMF Optic 4 Digits DTMF =
LED Setting
DTME 0 v i 8 - 2
e = =z =
Relay Status RelayA: Low RelayB: Lo RelayC: Lo
Input
RelayA RelayB RelayC
Live Stream
Unlock Options
RTSP Unlock Options INVISIBLE v
Open Relay via HTTP
ONVIF
Enable OFF i
Motion
(LIl 1] ]]
Action Open Relay via QR
Enable ON v

Card Setting

We've set up 3 different DTMF codes for 3 different relays on the Akuvox (A, B and C).
Depending on which Zipatile2 account sends which DTMF code a relay will be triggered.



#8 Configuring Zipatile2 Account for DTMF

Back on the Zipatile2 devices, go into Intercom Settings menu, and enter the Door code for the
relay you wish to open on the Akuvox device with your DTMF.

For example if we want to open the previously set Relay A with the DTMF code 1234:

Relaya v RelayB 4 RelayC v
0 v 0 v i -
3 v 5 v 5 -
4 Digits DTMF
0 v 1 - 2 -
1234 2678 2876

We will need to enter the same code in the Door code field in the Intercom Settings:

© OG=) 10:11

& Settings

Accounts

Audio codecs

Door code
1234

Two way communication
Enabled
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After that go back to the Intercom main menu and under contacts (the two people icon) in the
bottom right corner press the Add Contact button:

4N © @ ) 10:37

— Intercom o
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Fill out the information for the contact. Choose whatever Firsthame/Lastname you wish to use to
identify the Akuvox device.

Under SIP URI field the format is going to be the SIP Uri of the contact:

Contact info

In this example, since the Akuvox is registered on the SIP server on the Master Zipatile the SIP
URI is going to be R29@T2BC8BCE7157F97F63.sip.zipato.com

Create contact

Firstname

R29

Lastname

SIP URI
R29@T2BCBBCE/157F97F63.sif

CAMCEL SAVE

After that press the SAVE button to save your contact settings.
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The new contact will become visible in the Intercom Contacts.
Press directly on the display name of the contact to enter the contact interface:

v O O «» @ 9:32

— Intercom o
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On the contact interface, in the top right corner, press the contact settings icon:

Rv O

< Contact
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On the bottom enable the Doorphone option - This will enable the Door Open option during the

call which will allow us to send the DTMF signal to the Akuvox R29 device.

In the Camera URL field enter the RTSP link for the Akuvox R29 device.

nvy

& Contact

Name
Door-R29

SIP URI
1030@172.16.1.59

Camera URL

rtsp://172.16.1.15/live/ch00_0

Auto answer
No

Doorphone

Yes
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If everything was done correctly, you will now see the live feed from the Akuvox device in the
contact of that device.

. IRV ¢> @ 9:34

& Contact
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This means that when we receive a call from the Akuvox device, we’ll be able to see the live
camera feed from that device even before we choose to Answer or Decline the call:

<> @ 1:57

Incoming call

.

Answer
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With the Doorphone option earlier enabled we now see that there an “Open the door” option
during the call which will send the DTMF code to open the relay on the Akuvox device
connected to the door:

¢» B 1:57

2]

Open the door
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#9 Adding the Zipatile2 account to contacts
(zipatile-to-zipatile call)

To add another Zipatile2 account as a contact procedure is the same as when adding the
Akuvox as a contact. Simply create another contact again:

v O <> @ 1:05

— Intercom
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With the information of the slave device account (we are adding the slave account as the

contact):

Contact info

Create contact

Firstname
Slave

Lastname

SIP UR
73db71a04e06@T2BC8BCE715)

CAMCEL SAVE

> @ 1:08
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After that the slave device will be visible as a contact.

Bvy

— Intercom

<> @ 1:08

e
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Repeat the same procedure on the Slave (other Zipatile) for the Master contact (so we can also
call the master from slave):

Bv%N © @ 1112

— Intercom o
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Finally, test the call from Master to slave:

Incoming call

-

Answer

¢>» @l 1:13
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#Notes

e When using SIP Server App with both the Wifi and the Ethernet connection at the same
time, the wifi and the ethernet connection need to be on different subnets
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