
Transitioning from v2 to v3 

 

Disclaimer: ​v3 is still in its beta phase 

 

Transitioning from my.zipato.com (v2) to the new iOS/Android App which is to be found at 

the 3plus App Store (v3): 

- First of all, keep in mind that you have to have one active PRO licence on a controller 

in order to be able to have Master-Slave relation in one system  ​OR​ a Multiserver 

Licence (49,- EUR - up to 5 servers) will be needed 

- You can still use one of the following controllers as a Master server within a system 

(without a Multiserver Licence): 

o ZipaTile (1) 

o ZipaTile 2 

o Zipabox 2 

o ZipaMicro 

- The Zipabox 1 can't be used as a Master server, yet can be used as a slave controller 

Afterwards follow the steps below: 

1) You will have to clear the owner on the controllers you would like to have 

transitioned using the Web UI – my.zipato.com (v2): 

 

 

 

 

 

 

 

 

 



2) Create a System on v3 using the new App: 

 

 



3) Add a Master server to your System 

 

You can add a Server manually (by entering a Serial Number) or with the Local scan (a 

Server and your mobile must be in the same network). 

4) Synchronize the system/server afterwards. 


